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OBJECTIVES 
 
Upon completion of this course, participants will be able to: 
 

1) describe how accurately collecting demographic data for surveillance 
reporting (e.g. RVCT) supports health equity in communities 
 

2) identify 3 strategies to use while asking sensitive questions to support 
comprehensive data collection 
 

3) describe the HEAR technique to support de-escalation during emotional or 
challenging conversations 
 


