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Outline
• Consider the evolving ways by which we manage people affected by TB while 

they receive TB treatment and care
• Borrow on lessons learned from people receiving care for TB and an associated 

coinfection, HIV, to illuminate blind spots
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Insights from South Africa 
2005 to present day
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[XDRTB] no one tells us what is going on with it for that period of two years, is 
it treatable or not. 

They confiscating people here [at hospital]...not giving information. 

[My son] just ran away…because they told me about [TB] in his presence. 

You need to encourage me and console me, show me that this is not the end 
of the day. I am still going to live. 

[My TB providers] have the tendency of shouting and being rude.

If [provider] gives you food, she gives it while she is at the door ... I felt so bad.

I just take [medicine] with a spoon so that it will be as if I am drinking it then 
throw them away … throw them in a sink.

Daftary et al. Glob Public Health 2014; 
Daftary et al. Lancet Glob Health 2021

Approaches to care in TB programs
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Contrast with care in HIV programs 
I don’t default [ARV’s]. This is our free way.

We are told about our viral load and CD4 count... [this] really motivates...but I did not know 
anything about my culture results, my MDR results, my sputum.

[TB clinic] no one is taking care of you that much, if you are in a right place, where you are. 
While [HIV clinic] you are taken care of… there is a difference... it’s as if we are paying money.
At the TB clinic I just go and take my tablets. At the HIV clinic I stay and talk… I say ‘hi’ … 
cause what’s bringing that person here, it’s the same thing that brings me here.

I never dodge [ARVs]. It’s because before you take ARVs they tell us tablets might do this and 
do this, if you don’t take it on time this is what is happening... If I can dodge, I dodge TB…lots 
of tablets, they are bitter, they are sour… so many side effects.

They should explain… steps 1, 2, 3, and 4 that you should expect... If they can offer us 
counselling like with HIV, I will be able to better understand what I’ve got, explain it better to 
my family and be encouraged to take my treatment. 

Daftary et al. Glob Public Health 2014; 
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Distinct social spaces and relations

Daftary, field notes 2009-2015Daftary | Union NAR 2025 Highlights
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Patients will tell you their problems at home and stuff  
like that, that affect them taking [TB] treatment properly, 
and sometimes we don’t know how to deal with that. 
We’re not equipped to deal with the social problems. 

[HIV providers] know the social aspects, they know the 
treatment aspects, they know the side-effect profiles… 
are very empathetic. They listen when patients talk. 

We [HIV providers] understand them better. I think that’s 
why they sort of relate with us in a much better way, 
because we don’t discriminate. 
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Contrasting “cultures” of care 
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DOT is a symptom of 
a bigger ‘blind spot’ 

Adapted from Munro et al. PLOS Med 2007 Daftary | Union NAR 2025 Highlights
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Flawed foundation?
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psychosocial 
support

rights and dignity 

treatment 
education

HIV guidelines emphasize support and 
empowerment
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Where are we in TB ? 
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TB education maintains focus on cure and 
containment

✓Symptomology

✓Transmission pathways

✓Infection control measures

✓Treatment information and adherence

✓Treatment monitoring measures 
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Leaving out vital information that people with 
TB actually want to know 
❑When will I stop being contagious

❑Can I sleep with my partner / child

❑When can I return to work / school

❑What do I tell my friends and family 

❑How do I deal with the side effects

❑What effects should I be most concerned about

❑What foods should I eat or avoid – do I need food

❑How do I deal with people stigmatizing me 

❑How can I change my refill schedule or appointment date

❑Where can I access some financial assistance

❑Can I talk to someone who has been through this
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People-centeredness has gained traction

Daftary | Union NAR 2025 Highlights

York-Logo-Vertical
- Routes 
Expos | 
Live, 
Work or 
Study in 

García-Basteiro & Raviglione, 2021 
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Nothing About us, Without us 

    D E T E R M I N A N T  I N F L U E N C E S  O N  T B  C A R E  A N D  C O N T R O L  

And we will.. with community efforts… and 
others’
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Wrap up
✓ Consider the evolving ways by which we manage people affected by TB while 

they receive TB treatment and care
✓ Borrow on lessons learned from people receiving care for TB and an associated 

coinfection, HIV, to illuminate blind spots
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Thank you

adaftary@yorku.ca

sshiftb.org
qualitative course
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https://sshiftb.org/
https://www.mcgill.ca/summerinstitute-globalhealth/courses/institute-infectious-diseases-and-global-health/qualitative-methods-global-infectious-diseases-research
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